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Cyuacne cycninbcmso 6xo0umv y HOBY inghopmayiiiny enoxy. Pigenb po3eumxy eKoHOMIKU GU3HAYAEMbCS HE TAK MACOI0 NPUPOOHUX
pecypcis, CKinbKu HAYKOMICIKICHIIO NPOOYKYIT ma iHmMeneKmyanbHumM RoOmeHyianom. YO0ockoHaneHHs inghopmayiiinux cucmem 6e3nocepeobo
nos'szane ma 6i0obpadNcae NeGHi BUMOSU MA 3A80AHHS, KI HEOOXIOHI OJisi PO3GUMKY NIONPUEMHUYLKOI OISIbHOCME NIONPUEMCMEA.
Ilpoyec po36umky Cy4acHux [HEOOPMAYIUHUX CUCeM NOAASAE Y NIOBUUWEHHI SKOCMI YNPAGNIHHA 6ION0BIOHO 00 IHGopmayitiHux
npoyecie peanvHux b6isHec-npoyecis, y ni02omosyi NPUHAMM YNpasiiHCbKUX pilieHb ma y npuckopeHHi 0oKkymenmooboiey. Y cmammi
00CTIONHCEHO NUMAHHS CIMOCOBHO BUKOPUCIMAHHA MAPKEMUH20801 IHPOPMAYiliHOT cucmemu 6 ynpaeninti Ons GuUpIueHHs npooiem 3
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BUKOPUCTAHHS MAPKETUHI'OBOI IH®OPMALIMHOI CHCTEMHA
B YIIPABJIIHHI IIJINIPUEMCTBOM

Nnio0BULeHHS eheKMUBHOCI OisLIbHOCTI NIONPUEMCMEA.

Knruoei cnosa: mapxemune, ingpopmayitini cucmemu, YnpaeiinHs niOnpuEMCmeom, pUHOK, epekmusHicmo

BCTYII

HeoOxinHicTs KopucTyBaHHs iH(OpMaliiHUMHU TeX-
HOJIOTiSIMM B YIPaBJiHHI MiANPUEMCTBOM 3YMOBJIEHO
TaKkuMHU (paKTopamH, SIK e(peKTHUBHICTh Ta ONEPATUBHICTh
BUKOPHCTAHHSI KOMIT FOTEPHOT0 00po0IIeHH s iH(OpMariifHIX
pecypciB, 30epexeHHsT Benukoi KimbKocTi iHdopmamii 3
(hiHaHCOBOT MisTTBHOCTI MIANPHEMCTBA, a TAKOXK Hepeaadi
miei iHopMmarii ToMy, KOMy BOHA HEOOXiJHA y HaiKo-
porti ctpoku. ToOTO OCHOBHOIO METOIO TIIMPUEMCTBA €
OTTHMI3aIlisl HOro AisSUIbHOCTI 3 BUKOPUCTAHHAM iH(pOP-
MaliiHuX cucteM [2].

KirrouoBuMy 3aBIaHHAMH MapKEeTHHTOBOI iH(pOpMaIIii
€ CKOpPOYEHHSI HEBU3HAYEHOCT] Y XO/II NPUIHATTA yIpaB-
JIHCHKUX PillIeHb, 10 MPHU3BEE 10 CKOPOUYCHHS PU3HKY Y
NPUIHATTI HenpaBWIBHUX pilieHb. OJHaK BiJCYTHICTb
neBHoi iHpopMmalii abo orpumanHs ii i3 3ami3HEHHSM,
BHUKOPHCTaHHS 3aCTapUINX, ITOMHIKOBUX, HETIPABUIBHUX
JlaHUX, TIOMWIKHA B iHTEpIpeTanii JaHUX MOXYTh Hera-
THBHO BIUIMHYTH Ha IOCATHEHHS MapKETUHIOBHX 3aB-
JaHb MiJINPUEMCTBA, a TAaKOX IMPU3BEOYTh 10 3HAYHHX
30uTKiB. Y 3B'S3Ky 3 IIMM THTaHHS, IO TOB'A3aHi 3i
300poM, cHCTEMaTH3aIli€lo, aHaTi30M Ta OOpOOICHHIM
iHpopMalii 3 MOJAJIbIIMM TOIIUPEHHSIM pe3yJbTaTy 0
0cib, AKi MPUIUMAIOTh PIIEHHS, MalOTh OCOOJIMBO BaX-
JMBe 3HaueHHs [3].

[TpoGniemaM BHMKOpPUCTAaHHS MapKEeTHHIOBOi iHdOp-
MauiiHOT CUCTeMH B YIPaBIIiHHI MIANPUEMCTBOM IPHII-
JIeHO 0arato yBaru B po0OoTax sSK BITYM3HSIHHX, TakK i 3a-
PYODKHHMX BYEHHX, CEpell SIKMX BaroMuii BHECOK 3po0min
JI.B. banabanosa, XX.M. JKurankesuu, K.I. Kuisceka,
B.I. Kpagerp, FO.B. Miponoga, O.E. Haymosa, A.C. Onomnko,
T.B. Cricaperko, A.O. Crapocrina, O.B. Ueprenko, H.IT. FOp-
uyK, . Apmctponr, B. Boar, @. Kotnep, . Connepce Ta iH.

META crarTti — JOCHIOKEHHS MUTaHb CTOCOBHO BU-
KOPHUCTaHHS MapKETHHroBOI iH(OpMaIiifHOI cucTteMu B
YIIpaBJIiHHI JUISl BUPIMIEHHS TPOOJIEM 3 MiJBUILEHHS edek-
TUBHOCTI ISUTBHOCTI MiATIPHEMCTBA.

METOIM JOCJIIIKEHHSA

MeTtoznonoriyHoto Ta iH(OpPMAIiiHHOK OCHOBOIO JOC-
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JDKEHHS € Tpalli IpOBiIHUX BYEHHX Ta MaTepiald Iie-
PIOAMYHKUX BUIAHb. Y CTATTi BUKOPUCTOBYBAJIUCS METOAU
TEOPETUYHOTO y3arajJbHEHHS, aHaJli3y Ta CHHTE3Y TOILO.

PE3YJIbTATH

VY 3aranpHOMY pO3yMiHHI iHpOpMaliliHI cucTemMu 3a-
3BHYall CTBOPIOIOTHCS 3 BU3HAYAIBLHOIO METOO JUIs OYab-
SAKOT0 Cy0'eKTa rocroAapchKy HisibHICTh. OIHAK iCHYE
0e3J1iu CHiJIbBHUX PUC Y CTPYKTYpi Pi3HUX OpraHizaiii, a
TaKOX y TUIAX 3B'SI3KIB MIX €JIEMEHTaMU 1i€l CTPYKTYpH,
IO Jla€ 3MOTy ChOpMYIIOBAaTH €IWHI NMPUHIMIY Ta HaIl-
psME OcBiTH iH(pOpMAaIitHUX cucTeM st Cy0'eKTa Toc-
MOJIAPCHKOT MisUTbHOCTI [4].

Oco0mmBo1 aKTyaldbHOCTI TpoOiieMa BIIPOBAKEHHS
iH(pOpMAaIIHHNX CHUCTEM 1 TEXHOJIOTiH B YIpaBIiHHS ITiJI-
preMCTBOM HalyBae B mepiof] mepexony Bix Oaratompo-
JIYKTOBOi €KOHOMIKH 10 O6araTroraixy3eBoi i JuBepcudiko-
BaHOI. Y CTBOpPEHHI HOBUX OpraHi3allifHUX CTPYKTYp Iie-
peBara HajlaeTbest Oe3nocepeHbol iHTerpaltii, OpieHTOBaHOT
Ha CTBOPEHHS IHHOBALIHOI cTpaterii ynpaBiiHHS ITijJ-
NPUEMCTBOM. Y HOBHX OpTraHi3allifHHX CTPYKTypax Ho-
MIHYIOUOrO 3Ha4yeHHS HaOyBalOTh BIIIIM PO3POOIIEHHS
HOBOTO MPOJXYKTY, MIKPOBIIIUIM HOBHX PHU3HMKOBAHHUX
IHII[IaTHB, MAPO3IITH TEXHOIOTIYHUX E€KCIEPTIB, sSKi BU-
KOHYIOTh (DYHKIIII HOBUX i/IeH, III0 MArOTh CBOIO PHHKOBY
HIIITy TOIIO.

HoBa koHueniiisi opieHTOBaHa Ha Te, MO MEHEIK-
MEHT sIK HayKa 1 MHCTELITBO yIIPaBJIiHHS HEPO3PHBHO IIO-
B'S3aHUI 3 TBOPYOKO TPUPOJOI0 JIFOJAMHU, MOXKIHUBOCTI
SKOTO (DOPMYIOTBCS SIK TEHETUYHOIO, TaK M COLiaJIbHOIO
NpOrpamMolo, KOPErye MisJIbHICTH MEHEKepa 3a yMOB
MOCTIHHO HApOCTalo4oi HANPY)KEHOCTI TOUIYKY ONTHMaJlb-
Horo pimeHHs y Oi3Heci. HoBe crpareriune MuCIEHHS
TICHO TOB'S3YIOTH 13 TyoOaiizauiero OizHecy. bisHec He
TUTBKH MPOKJIAJa€ HOBI NUIIXH A0 ajanTallii Ha pHHKY, a
it popmye 3acobu ympaBmiHHSA UM TporecoM. OYeBHIHO,
IO YCIIiXY AOCSITHYTH Ti KOHKYPEHTH, SIKi 3MOXYTh CKOH-
LEHTPYBATH CBOIO AISJIBHICTh Ha HAWOUIBII MEPCHEKTHB-
HUX HaIpsMax, BUKOPHUCTOBYIOYH KIFOYOBI YMHHUKH i1
CTPYKTYPH Ta Oprasizarii.

[MepexymoBu edexTuBHOT poboTH Oy/AB-KOTO Cy0’€KTa
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TOCIOJAPCHKOI MisSUTBHOCTI €:

— TOYHHMI O/LT TIOBHOBAXXCHB;

— CHiBpOoOITHUKM MarOTh OyTH 3/1aTHI O KOMYHIKaIlii;

— HeoOXiHa BeJIMKA KUJIbKICTh MPaIliBHUKIB.

IlepeBaru — maji BTpaTH iH(OpMAIi, HaKpaIia Ko-
OpAMHAILS poOOTH.

Hemoniku — KOHQIIIKTA CTOCOBHO KOMIICTEHIIIT.

MapkeToyior OTpUMY€E MIOJHS BEJIUYE3HY KIJIBKICTh
iHpopMmanii, yacTHa sKOi Mano MOB'I3aHa 3 TpoOIIe-
MaMH, 110 CTOSITh Iepe]] HUM ChOTO/HI. Benuka kinbkicTh
iHpopManii yckianHioe pinieHHs. MapkeToJor Hecrpo-
MOXHHUH BIJOKPEMHTH BaXXJIMBE BiJ HEBAXIJIMBOTO, BH3-
HAYATH JOCTOBIPHICTH Ta 3aCTOCOBHICTH iH(oOpMarii, a
OTKe, BUHHKAE TTapaioKe HecTadi iHdopMarii 3a 1l HauiKy.

B 0CHOBI HUHINIHBOTO 1H(OPMAIIHHOTO 3a0e3MeUCHHS
MapKETHHIOBOI AISUTLHOCTI OUTBIIIOCTI OpraHi3aiiii CTOSTh
MapKeTHHIroBi iH(popMamiiai cuctemu (MIC). Ix 3me-
OUTBIIOr0 CIPSIMOBAHO HA BHU3HAYCHHS MOTPEOU y Map-
KETHHTOBIH iH(popManii, sika HeoOXiqHa Uil yIpaBJIiHHS
HiANPUEMCTBOM, 110, Y 31 CBOr0 0OOKY, BUKOPHUCTOBYIOTh
SIK CBO€YAaCHE OJIEp)KaHHS Ta HaJaHHA Ha Oylb-IKOMY
PiBHI yHpaBIIiHHS OpraHi3ami€lo CBOEYaCHUX YIPABIIIHCHKUX
pimeHs, B IKUX Oy7ie 3aIlikaBIeHUI PUHOK Ta CIIOKHBAY [5].

MIC — e CyKyIHICTB OpraHi3alifHiX MPaBHI CTOCOBHO
HOCI{B Ta CHOXWBa4iB iHpOpMalii, TOTOKIB iHpOpMAIIii
MDK HHMMH, IX IpaB Ha iH(QOpMAI0 Ta METOIIB, HEOO-
XITHUX 111 00pOOJIeHHS iH(pOpMAITii.

Enemenmu ma cmpykmypa MIC. OcHOBHe 3aBJIaHHS —
1l CTBOPEHHSI CUCTEMH, 1110 JJO3BOJISIE:

— HIBUJIKO Ta PaIliOHAIBHO 00po0IIsATH iH(OpMAIlifo;

— (uIBTPYBaTH Ta YIIUIBHIOBATH iH(pOPMAILLiIo;

— NPaBWJILHO HAIpaBisATH iH(opMalito B HOTpiOHOMY
00cs131, y TOTpiOHMIA MyHKT Ta y HOTPiOHUI Yac;

— YIiTKO BHM3HAYaTH JpKepena iHdopmauii Ta mnpaBa
KOPHCTYBaYiB Ha KO)KHOMY PiBHI.

OcHosHi munu MapKemuH2080i iHghopmayitiHoi cucmemu.

Llokymenmayitini — 11€ MOKJIMBE CUCTEMATHUYHE HAKO-
MTUYEHHS BXXJIMBOI 1H(OpMaLii 1po ramxy3b, KOHKYPEHTIB
3 Ta3€eT, )KYPHAIB, 3BITIB IHCTUTYTIB 3 IOCII/PKEHHS PUHKIB.
Indopmaliisi TekcToBa, MOTpiOHA cucTeMa KoAyBaHHs. 3ac-
TOCOBYIOTHCS 30BHIIIHI OaHKW JaHMX, KOMIT'TOTEPHI CHC-
TEMH.

IInanosi — cripAMOBaHi Ha HIITPUMKY IPOILECY IlIa-
HyBaHHA. L{i cucremu nmoBuHHI OyTH MOOIIBHUMH, TOOTO
3B'A3yBaTH Ta AUIMTH iHGOpMAIi0 3a MOTpeOu, BOHHU
MaroTh OyTH 37aTHI 10 IaNoTy 3 KOPHCTYBadeM.

Koumponvni — mepeBipka moTpiOHMX MOKA3HUKIB, Opi-
€HTOBaHMX Ha MiITOTOBKY 3BiTy UM BUAAYY AOBIIOK.

Cnucok BUKOPUCMAHUX Odicepel

ba3a maHMX MapKeTHHTY — CTPYKTypOBaHa CYKYITHICTh
JaHWX, 0 JAIOTh 3MOTY OTPHMATH HEOOXITHY Y TIPHiA-
HATTI pimieHp iH(GOpMAIIito.

Bumoeu 0o 6azu danux mapxemuney:

— JIaHi HE TIOBUHHI TOBTOPIOBATHUCS,

— MOXJIMBICTb ITOB'SI3yBaTH iH(pOpPMAaLi0 Mk c00010;

— MaTu MO>JIUBICTh PO3IIMPEHHS;

— HE3QJISXKHICTh 3aCTOCYBaHHS IporpaM oO0poOKH
(dopmary naHuX;

— MOXIIMBICTh BHUKOPUCTaHHS PIi3HUMH KOPHCTYBa-
YaMu 3 pi3HUMH ITOTpedamuy;

— IIPOCTOTa BUKOPUCTAHHS.

CrparerigHa KOHIENIIisI MAPKETHHTY TOJISTaE B TOMY,
0 Y BU3HAUEHHI crtoco0y BUXoay (ipMu Ha KOHKPETHUH
CEeTMEHT PUHKY HEOOXiZHO BPaxOBYBAaTH JIHIIEC KiJbKa
IpyH OCHOBHHUX YHHHHKIB.

Indopmaniiina TexHOJOTIS a€ 3MOTy THYYKO 3aCTO-
COBYBATH Pi3HOMaHITHI (OpMHU opranizauii mnpami, Kom-
OiHyBaTH pecypcaMu, IOEIHYBATH 3YCHUIS OKPEMHX
NpAaIiBHUKIB, IPOEKTHUX IPYII TOILO.

BizHec TBOpUO ocMmucIOE HOBI siBHINA y cdepi mparri
Ta MoTHBanii npauiBHUKIB. POpMYETbCS HOBHH cTpaTe-
TIYHUE KypcC, OpPiEHTOBaHUM Ha KOMII'FOTEPH3AIII0 TIPO-
1ecy BUpOOHHIITBA, INIAHYBAHHS Ta YIPABIIiHHS.

KoMaHIHO-KOHTpOJIbHA MOJIENb YIPABIiHHS CTa€ pe-
JIKTOM MHUHYJIOTO, SIKY 3aMiHIO€ POOJIEMHO-OPiEHTOBaHA
opranizauis. HeoqMiHHOIO YMOBOIO BM)KMBAHHS MiINpH-
€MCTBA € HOro 3JaTHICTh A0 ajanTarii 10 HOBUX yMOB,
[0 3MIHIOIOTLECS, MOCTIMHE IMMOIMOBHEHHS 3HAHL IUISXOM
CUCTEMAaTUYHOI'O HABYAHHS NIEPCOHANLY. Y TaKUX YMOBax
HIIPUEMCTBY Kpallle NpHAaBaTH OLIbII Barome 3Ha4€HHS
NHUTAHHIM 3a0€3[EeYEHHsI SKOCTI Ta PEKIaMH CBOEI Mpo-
JTYKIIii.

BUCHOBKHA

BukopucranHs MapKeTHHTOBOI iH(pOpMamiiHOi cHc-
TEMH € 0OOB'I3KOBOI0 YMOBOKO ITISUTBHOCTI Cy4acHOTO TIif-
npueMctBa. Ll cucremMa NMO3UTHBHO BIUIMHE HA IPHi-
HSTTS OOIPYHTOBAHO TPAMOTHHMX CTPATEriYHUX DillleHb B
yIpaBiiHHI, 10 Oy/e CIPSIMOBAHO Ha MiJBUIICHHS PiBHS
KOHKYPEHTOCIIPOMOXKHOCTI Ta 3MII[HEHHS EKOHOMIYHOT
Oe3mekn cy0’eKTa rOCIOAapChKol AisuibHOCTI. [lomanbimii
PO3BUTOK PHHKY iH(GOPMAIIMHUX TEXHOJOTIH 3 ypaxy-
BaHHSIM BHKOPHCTAHHS aBTOMATH30BaHHX CHCTEM IPHU3-
BEJI€ /10 CTPIMKOT'O 3pOCTaHHS ITOKa3HUKIB TOCIOAapPCHKOT
JUSUTBHOCTI MiAIPUEMCTBA, a TAKOX 110 €(pEeKTUBHOTO PO3-
BUTKY €KOHOMIKH JICP>KaBH 3arajloM.

1. KpaBeus B.I., Cnicapenko T.B. Buxopucranus iHpopManiiiHuX TEXHOJOTIH Ul MiJBHINEHHS e()EKTHBHOCTI yNpPaBJIiHHS
MiANPUEMCTBOM. Haykosuti gichux Yorceopodcvkozo nayionanenozo yHisepcumemy. Yxropon: I'enbBetrka, 2017. Ne 13 (1). C. 136-

140.

2. XKurankesud JXK.M., Ononko A.C. Indopmariitai TexHosorii B yrnpasiidai nigmpueMctBoM. Cyyacui nioxoou 00 ynpagiinms

nionpuemcmeom. K.: Bun-Bo «[lomitexnikay, 2016. C.23-27.

3. HaymoBa O.E. IlizBumeHHs poJjli MapKEeTHHIOBMX iH(OpMamilHUX CHUCTEeM Mpu 3abe3nedeHHi e()EeKTHBHOTO YIPaBIiHHS
MapKeTUHIOM HifnpueMcTBa. Exonomiunuii sicnux Jonbacy. 2013. Ne 2 (32). C. 129-134.

4. FOpuyx H.II. Indopmaniiini cucTemMu B ynpaBiiHHI AisuibHiCTIO mignpuemcTsa. Binaums. ATPOCBIT Ne 19, 2015. C. 53-58.

5. Kuiscpka K.I. AHaii3 cydyacHUX MiIXOIiB 10 CTBOpPEeHHs iH(GOpPMaLiHHUX CHCTEM MAapKETHHTY IiJNPUEMCTB. TexHiuni HayKu.

2018. Nel0. C. 24-27.
References

1. Kravets V.1, Slisarenko T.V. Use of information technologies to improve the efficiency of enterprise management. Scientific
Bulletin of the Uzhhorod National University. 2017. Ne 13 (1). pp. 136-140 (in Ukrainian).

11



ISSN 2786-5517 (Online), ISSN 2409-1944 (Print). Economics. Finances. Law. 2023. Ne |

2. Zhyhalkevych Zh.M., Onopko A.S. Information technologies in enterprise management. Modern approaches to enterprise
management. 2016. pp. 23-27 (in Ukrainian).

3. Naumova O.E. Increasing the role of marketing information systems in ensuring effective marketing management of the
enterprise. Economic Herald of Donbass. 2013. Ne 2 (32). pp. 129-134 (in Ukrainian).

4. Yurchuk N.P. Information systems in the management of enterprise activities. 2015. Ne 19. pp. 53-58 (in Ukrainian).

5. Kyivska K.I. Analysis of modern approaches to the creation of enterprise marketing information systems. Technical sciences.
2018. Ne 10. pp. 24-27 (in Ukrainian).

Andrii BLYZNIUK

PhD in Economics, Associate Professor, Kharkiv National Automobile and Highway University
ORCID: https://orcid.org/0000-0002-4945-4893

e-mail: basket1979@ukr.net

THE USAGE OF THE MARKETING INFORMATION SYSTEM IN ENTERPRISE’S MANAGEMENT

Introduction. Modern society is entering a new information age. The level of economic development is determined not so much
by the mass of natural resources as by the scientific content of products and intellectual potential. At the same time, new phenomena
are emerging in society, which have received the name of informational and technological dictatorship as a way to solve the pressing
problems of the modern world, which has crossed the threshold of technetronic civilization.

The purpose of the paper is to study issues related to the use of the marketing information system in management to solve
problems of increasing the efficiency of the enterprise.

Results. The problem of introducing information systems and technologies into enterprise management becomes especially
relevant during the transition from a multi-product economy to a multi-branch and diversified one. Marketing information systems
are mostly aimed at determining the need for marketing information, which is necessary for the management of the enterprise, which,
in turn, is used as a timely receipt and provision at any level of management of the organization of timely management decisions in
which the market and the consumer will be interested. Marketing information systems represent a set of organizational rules
regarding carriers and consumers of information, information flows between them, their rights to information and methods
necessary for information processing. The main task of the marketing information system is to create a system that allows you to
quickly and rationally process information, filter and condense information, correctly send information in the right amount, at the
right point and at the right time, clearly define the sources of information and the rights of users at each level.

Conclusion. The use of a marketing information system is a prerequisite for the operation of a modern enterprise. This system
will have a positive effect on the adoption of reasonably competent strategic decisions in management, which will be aimed at
increasing the level of competitiveness and strengthening the economic security of the subject of economic activity. Further
development of the information technology market, taking into account the use of automated systems, will lead to a rapid growth of
the company's economic activity indicators, as well as to the effective development of the state's economy as a whole.

Keywords: marketing, information systems, enterprise management, market, efficiency
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