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MPOPAVJIMHI IK CYYACHUI METO/I YIIPABJIIHHSA BI3HEC-IPOIIECAMH CYB’EKTIB 3E/I

Cmammio npucesueno poskpummio poni npogaiinuney 6 ynpaeninti Oisnec-npoyecamu cyo ekmie 3EJ]. Busnaveno cymmuicmv camoeo
NOHAMMA «NPOQAUTUHEY, WO OAN0 3MO2Yy BCMAHOBUMU, WO NIO OAHUM NOHAMMAM 6APMO PO3YMIMU CE0EPIOHULL KOMIIEKC Memooig
ONEPaMUEHO20 OYIHIOBAHHS 306HIWUHIX O3HAK, 6ePOANbHUX MA HEBEPOAILHUX NPOAGIE THOUBIOA 3 MEMOI0 BUSHAYEHHS MA NOOAILUIO2O
npoeHo3yeanHs mooei it nosodicenns. Haseoeno suou npogaiinuney ma ocHogHi tio2o 3aedanns. 3’sacoeano, wo npogaiinune y cepi 3EJ]
nepeobauae 30ICHeHHs Ni020MOBKU Ma CYNPOsIo OI3HeC-Nepe206opis i apeyMeHmayii HaubibW PAYIOHATLHO20 IX GUDIUUEHHS, 3 ACYBAHHSL
MAEMHUX NIAHIE MA Olil, NPOBEOEHHS CIYAHCOOBUX PO3CTIOY8AHD, 3ADE3NEUEHHS HAEHCHO20 pieHs besneku cyo exmieé 3E/] ma 3axucmy ix
iHmepecis, a MaKodC Po36 3aHHsL OUCKYCILl MA KOHGQIIKMHUX CUMYayitl HA CYCHITBHOMY DIGHI.

Knrouogi crosa: npogaiinune, cy6’ckmu 3EJ], suou npogpaiinunea, 3ae0anns npogaiinunea, 6iznec-nepecogopu

BCTYII

[IpoTarom ocraHHIX pOKiB Bce OLIBIIOT OMYJIIPHOCTI
HaOyBae «podaiiinHry MpakTUYHO Y BCiX cdepax cyc-
MTBHOT XKHUTTENISUTBHOCTI. [Tompu BiACYTHICTH OJHOCTEMH-
HOCTi JJyMOK HayKOBIIiB CTOCOBHO CYTHOCTI I[bOTO TTOHSTTSL,
Ha Hally TyMKY, i IpoaiIiHrOM BapTO PO3YMITH CBOE-
PiIHMIA KOMIUIEKC METOIIB ONIEPaTUBHOTO OIIHFOBAHHSI 30B-
HIITHIX O03HaK, BepOaJbHUX Ta HEBEpOAILHUX MPOSBIB iH-
IUBifa 3 METOI0 BU3HAUEHHS Ta MOJANBIIOTO MPOTHO3Y-
BaHHs Mojei 1 moBo/keHHs. [Ipodaitiuar MoxHa pe-
aJIi30BYBaTH HE JIMIIE 3a NPsMOI KOMYHikalii, ane i B
orocepeKoBaHii (pOpMi, KOJIH y BUpaKEHHI KOHKPETHUX
TICUXOJIOTIYHAX O3HAK, BIACTHUBHUX IHAMBITY, HEOOXITHO
3aCTOCOBYBaTH pe3yjibTaTH ii poOOTH, cTeHorpamu abo
ayaio- Ta Bifeo- 3anucu Tomo. CTOCOBHO ITiIBUIIICHHS JTi€-
BOCTIi B3a€EMOBITHOCHH MK Pi3HUMH Cy0’ €KTaM{ 30BHIIII-
HboekoHOMIuHOI AisutbHOCTI (3E/]) mocuTh BakiiuBe 3Ha-
YEHHSI Ma€ HeIHCTpyMEHTaIbHUI npodaiiuHr 3a 6e3mo-
cepeHbOro KoHTakTyBaHHs. OnHak i iHmi opmu mpo-
(aiiMHry MOXKHA aKTHBHO 3aCTOCOBYBATH Y MPSIMHUX Ta
OIOCepeIKOBaHUX BUIaX B3aeMoBinHocuH y cdepi 3E/.

[TpobnemaTnky po3BUTKY MpodaillIMHIy Ta BU3HAYEHHS
MOXIIMBOCTEH aKTHBallil HOr0 3aCTOCYBaHHS B Cy4acHHX
YMOBAX JOCIIJDKYBAIHM Taki HAYKoOBIN, sik M. [lees [1],
M. Hinkorceka-bimok [2], O. pyuek [3], K. Kamora [1],
O. Kpuponummna [4], O. ITapxomenko-Kyuesin [5],
T. Iomzonkosa [6], €. [opsaxin [4], I'. Coinuna [6],
1. ITapge [7], I. Illuakapenko [6] Ta iH.

OCKUTBKY TIPOQaiiIiHT 11Ie He HaOyB JOCTaTHBOTO PO3-
BHUTKY y HAYKOBHX JDKepelaxX, TOMy HUHI BUHSITKOBOI ak-
TyanbHOCTI HaOyBae mpoOiemarnka, MOB’s3aHa 13
3acTocyBaHHsAM npodaiinuury y 3E/JI.

META po6otu — po3KpHUTTS poJii MpodaiiuHry B yIi-
pasitiHHi 6i3Hec-tipouecamu cy6’extiB 3E/I.
METOJIU JOCJIAKEHHS

YV miaroroBLi CTATTi 3aCTOCOBAHO TaKi METOAM: aHaI3,
CHHTE3, IHIYKIi0, AeAYKIi0, TOPIBHAHHS, (opMaizallito,
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aOcTparyBaHHsl, TpYIlyBaHHs, CHCTEMaTHU3allii Ta y3aralib-
HEHHs, JIaJICKTHYHHI Ta JIONYHUI METOIM; CHCTEMHUM
Ta KOMIUIEKCHUH IIIXOIH.

PE3YJIbTATH

3BakalouM Ha NepelloBUIl JOCBi] 3apyOiKHUX KpaiH,
Ha CHOTO/IHI BU3HAYAIBHIM BBAYKAETHCS 3a0e3MeyeHHs edek-
THBHOI aisutbHOCTI cdepu 3E/I, 3anobiranHs KoHTpabaHI-
HHM SIBUILAM, A TAKOX 3a0€3IICUeHHsI HAJIE)KHOTO 3aXUCTY
E€KOHOMIYHHUX IHTepeCiB KOXKHOI KpaiHu. ToMy s BU3HA-
YeHHS peaJbHUX MOTHBIB /IO BUNHEHHS THUX UM iHIIHUX Jil
JIFOJIMHU 3aMaio YCBIJIOMIICHHS 3araJIbHUX KOHIISTIIIH 1 3a-
KOHOMIPHOCTEH, OCKUIBKH y IIbOMY pasi MoTpiOHO 3acTo-
COBYBATH 1HJMBIyalbHI TEXHOJOTI 3 ypaxyBaHHSIM HO-
BITHIX TNCUXO(I3UYHUX IarHOCTUK, HAWBAXIIMBIIIHM 3
SIKMX BBaYKAETHCSI MPOQaiiimiHr. Po3KpHeMO CyTHICTH caMoro
TOHATTS «IPODAITHHTY.

TepmiH «mpodaiiIMHT» MOXOIUTH BiJ| aHIJIIHCHEKOTO
cioBa «profiley, mo nepeknanaerscs Ik «npodiae» abdo
«mpoLTIOBAHHS — CKIJIAJIAHHS TICHXOJIOTTIHOTO TIOPTPETA.
[IpodaitnuHT — e TOHATTS, 0 03HAYa€ CYKYIHICTh TICH-
XOJIOTIYHMX METO/IB Ta METOAMK O0'€KTHBHOIO OLIHIOBAHHS,
MIPOTHO3YBAaHHS TMOBEIIHKM JIOAWHU HAa OCHOBI aHAaJi3y
HAWOLIBIT iH(OPMATHBHUX O3HAK, XapaKTCPHUCTHK 30BHIIII-
HOCTI, HeBepOasibHOT Ta BepOaIbHOT MOBEAIHKH [4].

[MpodaiinuHr — 11e HanpsAM ICUXOJIOTIYHOT HAYKH, 110
Jla€ 3MOTY pO3IMi3HaBaTH HEBepOaIbHI KOMIOHEHTH, SKi
3aCTOCOBYIOTBCSI Y MIXKOCOOUCTICHOMY CIIJIKyBaHHI. Tex-
HOJIOTiS PO aliJIMHTY 3aCTOCOBYEThCS Y cepi Oi3Hecy 3
MeTOr0 e(h)eKTHBHOTO MpoBeeHH reperosopis. [Ipodaii-
Jepu (cremianbHO MiAroToBIeH (axiBili) CrocTepiraloTh
3a KeCTaMH, IPOSBOM EMOIiH, TOOTO — HeBepOaTiKOI0
JIOAWHHU. 3a TEBHUX YMOB MPO(aiIMHT SK TEXHOJOTis
MOXe BKJIIOYATH B cebe T0IaTKOBE ONUTYBAHHS 3 METOO
BIABJICHHS TUX YH IHIIMX NPEPOraTHB Yy MOBEiHII 0COOH,
TOOTO — BepOaibHy KomroHeHTy. [Ipodaiinepyn Bin3HavatoTh
HEBIIIOBIIHICT (HEKOHIPYEHTHICTh) MK BepOaJbHUM i
HeBepOaTLHUM CIIocO0aMH MOBEIIHKY [5, ¢. 65].

[MpodaiinuHr — HOBWIT HamMpsM TCHXOJIOTii, cheporo
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BUBUCHHS SKOTO € IPOTHO3YBaHHS MMOBEAIHKH JIIOACH Ha
MiJCTaBi aHaNi3y BepOambHHX 1 HeBepOANbHHUX O3HAK 3
METOI0 BUSBIEHHS OpexHi 0e3 3amisHHS CHemialbHUX
MPHUCTPOiB (meTekropa OpexHi). L{e koMIuiekec MeToIiB, po3-
pOOJICHNX ISl CKJIQIaHHS Ta OILIHIOBAHHS TICHXOJIOTIYHOTO
nopTpera 0cobu 3 METOI BH3HAYEHHs ii CTEPEOTHITHOI TIO-
BEJIIHKH 1 3aCTOCYBaHHs X y NPUKJIaIHKUX 3a1a4dax [1, c. 68].

Cyuachuii npodaliyTMHT — KOMITIEKC OE3iHCTPYMEHTATBHIX
TICUXOJIOTIYHUX METOJIB, pO3pOOIICHHX JUIs CKJIQaHHS Ta
OLIIHIOBAHHS TICUXOJIOTYHOTO MOPTPETa JIFOJUHH 3 METO0
BH3HAUYCHHS ii CTEPEOTUITHOI IIOBEIHKH Ta 3aCTOCYBAaHHS
iX Y IPUKIAJIHUX 33/1a4ax: BUSBICHHS 3aMOBUYBAHOI, IPU-
xoBaHO{ JOMUHOIO iH(opMarii, il HamipiB (JacTto 370-
YHHHUX ), HEIIHPOCTi, OpexHi, HEBIAMOBITHOCTI BUMOTaM
JI0 IIyKayYiB MiJ] yac IXHOI'0 MpalleBIallTyBaHHs, 3a100i-
raHHA CKaHJaJlaM, KOH(IIKTaM, BUTOKY BaXJIMBOI KOPIIO-
paTHBHOI Ta KOMEpLIHOT iH(OpMAILii, ITiTKaM, aBaHTIOpaM
Ta IHIIMM HEraTHBHUM MPOSBaM JIIOJCHKOTO YMHHUKA Y
BUPOOHMIITBI, MPOTHO3YBAaHHS KaIPOBUX 1 YIPaBIiHCHKHX
PU3HKIB, BUSIBJICHHS JIOSUILHOCTI JI0 BCTaHOBJIEHUX IIpa-
BWJI 1 HOPMATHBIB, NPHUITYIICHHS! OCHOBHHUX MOJIENIEH CO-
LiaJIbHOI, E€KOHOMIYHOi, ()iHAHCOBOi 1 eJIEeKTOpaIbHOI
MOBEAIHKY [4].

OTxe, IpoQaiyIMAT € TOCHTH HOBHM METOJOM B VII-
paBiinHi 6i3Hec-porecamu cy6’ektis 3E/JI. Moro aktusHO
3aCTOCOBYIOTh Y TPOBE/ICHHI Oi3HEC-TIEPEroBOPIB 3 METOIO
3’siCyBaHHS TPABIMBOCTI IUIaHIB Ta [iii Oi3Hec-apTHEPIB.
[podaiinuur y coepi 3E]] nependayae 3uiiicHeHHs mia-
TOTOBKH Ta CyIPOBiJ Oi3HEC-IIeperoBopiB i apryMmeHTarii
HaWOUIBII paliOHANBHOTO 1X BHUPILICHHS, 3’ sCyBaHHS Ta-
€MHUX IUIAHIB Ta Jiil, IPOBEICHHS CIYKOOBUX PO3CIiIy-
BaHb, 320€3M1eUEHHs HAJIS)KHOTO PiBHS Oe3IeKH Cy0’ €KTIB
3EJl Ta 3axucTy iX iHTEepeciB, a TAKOXK PO3B’sI3aHHS JIHC-
KyCii Ta KOH(QUIIKTHUX CUTYyallill Ha CyCIUILHOMY piBHi.

3 orisimy Ha HaOYTTS 3alliKaBIEHOCTI (haxiBILiB y Pi3HUX
cdepax KOMYHIKATUBHOI TiSTTBHOCTI CTOCOBHO BH3HAYCHHS
HAJIHHOCTI TIEPCOHANTY Ta BHSBJICHHS 3arpo3 3 OOKy pi3-
HUX CyO’€KTiB, MOXHa KOHCTaTyBaTH HAsIBHICTb TaKHX
BUIB podaiiuHry:

— TPAHCIIOPTHU;

— IPUKOPJOHHU;

— eTHO-reorpadivyHuii;

— FOTEJIbHHM;

— OizHec-npoaiimHr;

— KpUMiHANEHUH;,

— ayouT-npodaiiiuHrT;

— aIBOKATCHKUIA;

— KaJIpOBUI;

— cimelinwmii [2, ¢. 21].

Haiiniepiie Tepmin «rmpodaiiiiHDy moYaB MIMPOKO 3ac-
TOCOBYBAaTHCh SIK «aBialliiiHuii npodaiinuary 1 nepenbdadan
OIUTYBAHHS MACAXHPIB Ta CIIOCTEPEKECHHS 32 HUMH VIS
BUSBJICHHS TIOTCHIIIHHO HeOe3MeYHUX 0Ci0. A MiArOTOBKY
npodaiinepiB [yis 3a100iraHHs TEPOPUCTHYHUM aKTam 3a-
noyatkyBaiu B [3paini, me y 1980-x pp. 3aBasiku 3acro-
cyBaHHIO npodaittinry asiakommanis Ens-Ane (EL-AL)
OTpUMasa CTaTyc OfiHi€l 3 HalOe3neuHimux y cBirti [3, . 133].

Hamani Tepmin «mipodaiimuHr ctaB OLTBIT ITHPOKUM.
BiH BKITIOYa€ 3aCTOCYBaHHS TICHXOJIOTTYHUX IHCTPYMEHTIB 3
aHaJi3y MOCTOBIpHOCTI iH(pOpMaIii, TKa TOBITOMIIIETHCS

JIFOIIMHOIO, 1i BITIOBITHOCT] HeBepOaIbHil TIOBEIHII (KecTaMm,
Mimiri, Mikpoekcnpecii). [Icuxomnoriuai MeToauky, sIKi 3ac-
TOCOBYE TIpodhaiiiep, CpsSMOBAHO Ha BU3HAYEHHS CXHIIBHOCTI
BUIIpoOyBaHOTO 10 OpexHi abo mIaxpaiicTBa, a TaKOX
BKJIFOYAIOTh aHalli3 30BHIIIHOCTI, 0COOJIMBOCTEH MPOSBY
eMolii, crerudiku MoBu Tomo [1, ¢. 69].

3a I1.P. llapse npodaiiiuHT MOXKE 3aCTOCOBYBATHCS
JUTS:

— IPOBEICHHS MAPKETUHTOBUX JOCIIIKCHB;

— IOKpAIlleHHs] MOTHBAIIIT KJTI€HTIB ITiJ] 9ac MPOIaxKiB;

— BIUIMBY Ta MEPEKOHAHHS;

— BEJICHHS IIEPETOBOPIB;

— KOHCYJIbTYBaHHS Ta BUPIMICHHS IPOOIeM;

— 3MiHM MTOBEIIHKY [7].

HaykoBi mocmnikeHHsl, 341iCHEeHI OCTaHHIMU POKaMH
y cepi ncuxonorii KpUMIHATICTHKH, TEOpii yIpaBIiHHS
Ta IHIIMX NPHUKIAJHUX Tally3sX FOPUANYHOI HayKH, BU3HA-
YaroTh, 110 OCHOBHHMH 3aBJaHHAMH NPODaiInHTY €:

— yOe3nedeHHs BiJIOBIIHUX 00’ €KTIB TPAHCIOPTY Bif
30BHILIHIX Ta BHYTPILIHIX 3arp03 Ta OKPEMHUX 0cio;

— 3aro0iraHHsl, BUSBIICHHSI, PUIMHEHHS Ta PO3KPHUTTS
KPUMiHAJIbHUX PABONOPYIIEHb HA IPYHTI TUIIOBUX MPO-
(hineif 30YMHIIIB;

— BUSBIICHHA MOTEHIIIMHO KPIMIHOTEHHIX OCi0, BiJ| SIKUX
MOKIIFBO OYIiKYBaTH BUMHEHHS KPUMIHAIBHIX TIPABOTIOPYIIICHE;

— CYNPOBOJDKEHHSI OKPEMHUX BHUIIIB JiSUIBHOCTI;

— CTBOpeHHs mpodineil GirypaHTiB onepaTuBHO-pO3-
IIYKOBOTO Ta KPUMIiHAJBHUX TPOBAIXKEHb, & TAKOXK KpPH-
MIHAJILHO aKTHMBHUX 0Ci0;

— BUBYEHHS OCOOMCTOCTEH OCi0 Ta piBHS JOBIpH 0
HUX, SKUM HaJA€ThCS TOCTYI JO BiIMOBIMHUX BaXKIMBHX
JOKYMEHTIB Ta KOPIIOPaTUBHOI, cIy>k00BOi iH(pOpMarlii, a
TaKOX JI0 TaHUX 0OMEKEHOTO KOPHCTYBAHHS;

— MOHITOPHHT OCOOMCTICHMX XapaKTepUCTHK Ha Bij-
TIOBITHICTh KaHIUATA 3alpOIIOHOBAHIN mocadi Tomo [6,
c.299].

BUCHOBKHU

OTxe, Meton npodaitnunry y chepi 3E]] HaliuacTime
CIIiZi 3aCTOCOBYBAaTH y TIPOBEACHHI Oi3HEeC-NeperoBopiB.
Lei#t meTon mae 3MOry 3AIHCHUTH HAaJEKHE OLIHIOBAHHS
3aI[iKaBJIEHOCT] i eMOLIHOro cTaHy criBOeciHUKa, TOOTO
Oi3Hec-mapTHepa. A 11e, 31 CBOro OOKY, Ja€ 3MOTy OLIbII
yiTKinie Ta eQeKTUBHIIIE IUIAHYBaTH CBOIO HISUIBHICTH Y
HalOmKuil nepcnekTrBi. BogHowac 3a 10oMororo Takoro
METOJAY CTa€ MOXKJIMBO BH3HAYHTHU JOCTOBIPHICTH iH(pOP-
MaIiiHAX JaHUX, [0 HAJaloThCA Oi3Hec-mapTHepamu. [IpoTe
BapTO 3a3HAYUTH, MO e(eKTUBHICTH 3aCTOCYBAHHS METOIY
npodaitmunry y chepi 3E/] mpsamo 3anexuts Big kBaidi-
KaIliiHOTO PIBHSA Ta MPAKTHYHUX HABHYOK Ipodaiiiepa,
HOro MalCTEepHOCTI BOJIOAIHHS HABUYKAMH Y BEJIeHHI Oi3Hec-
neperopiB JOCHIIKYBaTH yci iHpopMmaiiiHi fani y ¢popmi
BepOaJbHUX 1 HeBepOanbHUX O03HaK. ToMmy 3 MeTow 3a-
Oe3redeHHs Ai€BOi JisTIbHOCTI TOTO 4M iHIIOro cy0’exTa
3E/] HeoOXiHO 3aiydaT CHeLialibHO HaBUEHOTOo Tpodaii-
Jepa 10 MpoIeCy BeIeHHs Oi3Hec-Ieperopis, 3a pe3yiib-
TaTaMH SKHX BiH BU3HAYAE TICHXOJIOTIYHMIA 00pa3 Oi3Hec-
HapTHepa Ta 3acBiq4uye HOro iCTHHHE BiIHOLICHHS 10 Mpe-
METY TIEpPEeropiB Ta MOCTOBIPHICTH HagaHWX HUM iH(Op-
MalliiiHuX JaHUX.
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PROFILING AS A MODERN METHOD OF MANAGEMENT
OF BUSINESS PROCESSES OF FEA SUBJECTS

Introduction. In recent years, "profiling"” is gaining more and more popularity in almost all spheres of public life. Despite the
lack of unanimity of scientists' opinions regarding the essence of this concept, in our opinion, profiling should be understood as a
kind of complex of methods of operative evaluation of external signs, verbal and non-verbal manifestations of an individual in order
to determine and further predict the pattern of his behavior. Since profiling has not yet gained sufficient development in scientific
sources, the issues related to the use of profiling in the process of foreign economic activity are becoming extremely relevant at the
moment.

The purpose of the paper is to reveal the role of profiling in the management of business processes of entities engaged in foreign
economic operations.

Results. The essence of the very concept of "profiling” was determined, which made it possible to establish that this concept
should be understood as a peculiar complex of methods of operational evaluation of external signs, verbal and non-verbal
manifestations of an individual in order to determine and further predict the model of his behavior. Types of profiling and its main
tasks are given. It has been found that profiling in the field of foreign exchange involves the preparation and support of business
negotiations and the argumentation of the most rational solution to them, the discovery of secret plans and actions, the conduct of
official investigations, the provision of an appropriate level of security of subjects of foreign exchange and the protection of their
interests, and as well as the resolution of discussions and conflict situations at the social level.

Conclusion. The method of profiling in the field of foreign exchange should most often be used in the process of conducting
business negotiations. This method makes it possible to properly assess the interest and emotional state of the interlocutor, that is,
the business partner. And this, in turn, allows you to plan your activities more clearly and efficiently in the near future. At the same
time, with the help of this method, it becomes possible to determine the reliability of information data provided by business partners.

Keywords: profiling, entities engaged in foreign economic activities, types of profiling, profiling tasks, business negotiations
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